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Road to Recovery is a new model of care that is creating a seamless continuum of 
care for regional health authority addiction services, from access and assessment 

through withdrawal management (detox) to treatment and aftercare. 
 
• Road to Recovery is a new model for culturally safe substance use care to support adults 18+ 

through their entire care journey. It is not yet fully implemented across B.C.  
• The goal is to provide seamless and low-barrier support, from detox/stabilization to treatment 

and aftercare. The model bridges critical transition points with sustained, tailored and trauma-
informed care coordination to ensure patients stay on the course to recovery.    

• Key features include care that is quick and easy to access; the right care in the right setting; 
and care that is accessible to everyone.    

• Road to Recovery integrates new and existing services.    
• The first phase of Road to Recovery is the introduction of a single access point through Access 

Central.    
 

How does Access Central work? 
• Clients can call and get a clinical screening and assessment by a nurse or trained clinician.    
• They will then be matched to the right service to meet their needs. This could include a detox bed 

or initiating Opioid Agonist Therapy (OAT).   
• If someone calls and does not need a detox bed, Access Central staff can help connect the client 

to other options.   
 

Access Central at Interior Health (IH):    

• Access Central is available by calling 1-866-777-1103, 9:00 a.m. to 4:30 p.m. (PT), 7 days a week, 
365 days a year.   

• When someone calls Access Central, they will speak with a nurse or trained clinician who will 
listen, ask a few questions about their situation, and help determine what type of withdrawal 
management or substance use support is best for them. The clinician can also explain available 
services and guide them through next steps.  

• Access Central is the first phase of Interior Health’s Road to Recovery implementation. The 
next phases include expanding coordinated services, improving transitions between levels of 
care, and continuing to build a comprehensive, recovery-oriented system that supports 
individuals throughout their wellness journey.  

• New client transportation vehicles have also been added in Penticton, Merritt and Williams Lake, 
with three more added in 2026, to support clients accessing bed-based substance use services.  


